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Undergraduate Library Internships and Professional Success

Abstract

This poster reports on an assessment completed of former undergraduate library interns to explore the
impact their internship had on the development of career goals, acceptance to and preparation for
graduate education, and their early career. Through an online survey (n=45) and six semi-structured
telephone interviews, respondents reported a positive impact on the above areas.
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COLLEGE

Literature Review

Government Libraries

Archives
Bastion, 2002

LIS Education /

Leonard & Pontau, 1991 /

Sargent, Becker, &
Klingberg, 2011
Bird & Compton, 2014

Early

career

Overall and Career
Satisfaction with internship

Very satisfied (86.7%) or Satisfied
(13.3%)

How much the internship positively
impacted decision to pursue a career
in libraries, archives, museums, or a
related field

Very much (68.6%) or Quite a bit
(22.9%)

How much the internship positively
impacted career

Very much (55.8%) or Quite a bit
(34.9%)

Griepy, 2012
Westmoreland, 2009

@

Resident/Intern

Albirtton, 1991
Lanier & Henderson, 1999
Brewer & Winson, 2001

Survey Results

Current Position
How much the internship helped to
obtain first professional position in
libraries, archives, museums, or a
related field
Very much (48.4%) or Quite a bit
(22.6%)

How often intern draws upon the skills
learned during the internship(s)

Very often (47.7%) or Often (29.5%)

Graduate Education
How much internship positively
impacted acceptance to a graduate
program
Very much (54.8%) or Quite a bit
(25.8%)

Undergrads

Music
Sestrick & Terjesen, 2014

Recruitment
Howard & McCormack, 2008

Diversity
Asher & Alexander, 2006

Academic Libraries
Dahl, 2011a, 2011b
Twait, 2015

e

Special Collections
Kopp & Murphy, 2012

As a previous library intern, what do you
especially value about your internship
experience at Musselman Library?
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This project is part of the program “Assessment in Action: Academic Libraries and Student
Success” which is undertaken by the Association of College and Research Libraries (ACRL) in
partnership with the Association for Institutional Research and the Association of Public and
Land-grant Universities. The program, a cornerstone of ACRL’s Value of Academic Libraries
initiative, is made possible by the Institute of Museum and Library Services.
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results
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Mean Response Comparisons on Post-graduate Outcomes

Survey Question

Internship Type

Internship Area

Non-Holley

Holley

Only One More than
Dept. One Depit.

How much did your internship(s) help
you to identify possible areas of
specialization in libraries, archives
or museums that matched your work-
related interestse™

3.35

3.75

How often in your current position do
you draw upon the skills you learned
during your internship(s)2**

3.10

3.62

3.07 3.56

How much did your internship(s)
prepare you for your graduate
courseworke™

3.10

3.82

3.00 3.85

How much did your internship(s) help
you to obtain your graduate student
position or graduate practicum/
internship in libraries, archives,
museums, or related fields2™

2.71 3.55

Overall, how much has your internship
positively impacted your career? *

3.27

3.85

3.22 3.81

Overall, how satisfied were you

with your internship(s) at Musselman
Library2***

3.81

4.00

* Rating scale: 1 (Very little), 2 (Some), 3 (Quite a bit), 4 (Very much)
** Rating Scale: 1 (Never), 2 (Sometimes), 3 (Often), 4 (Very often)

*** Rate Scale: 1 (Very dissatisfied), 2 (Dissastisfied), 3 (Satisfied), 4 (Very satisfied)
Note: ‘---’ denotes the difference between the two groups is not statistically significant.
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