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Abstract Abstract 
Musselman Library’s LGBTQ Research Guide, established in 2012, is a resource that goes beyond 
connecting the library’s collections with the campus community and providing access. This research 
guide has generated opportunities to grow campus partnerships, foster a student’s interest in 
librarianship, and create a gateway for research and learning in the LGBTQ community that goes beyond 
the classroom. In our presentation we will outline the project from its early days as a student project to its 
current life as collaboration between the library and Gettysburg Colleges’ Office of LGBTQA Advocacy & 
Education. 
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Presenter
Presentation Notes
Good morning, my name is Amy Ward, I am the Director of Technical Services, and this is my colleague Mallory Jallas, Research & Instruction Librarian and we come to you from Musselman Library at Gettysburg College.  Today, we want to share a story that highlights Collaboration, Learning, and Community by way of a student named Hannah and her LGBTQ Resource Guide; and to present a model to consider if you are interested in doing something similar.
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Presentation Notes
This is Hannah Leone, Class of 2014, and former student worker in our library and former officer of the Allies Club.
 
To set the stage, in 2011 Hannah had completed a summer internship in College Life where she and the Dean of Students reviewed the policies of our peer institutions around LGBTQ students.  
 
As a result, Hannah recognized the need to create a collection of LGBTQ-related resources for all members of our community and maybe those resources come from Musselman Library.




Musselman + LGBTQ 
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Hannah approached me while I was working my reference desk shift with this idea.  In her own words, Hannah’s ambitions were to:
Connect with WGS Students and maybe inspire the department to expand to include courses on gender identity/sexual orientation,
Create a resource for the Allies Club to use for their meetings and outreach,
Provide a safe space for people to seek out answers to questions in order to learn more about LGBTQ topics, and,
Increase LGBTQ visibility across campus with hopes to attract a more diverse applicant pool of students to Gettysburg College.
 
And then she said she would do this on her spare time.  
 
Before I got swept away in Hannah’s excitement I called in reinforcements, Jessica Howard, colleague and liaison to the Women, Gender, and Sexuality Studies; followed by Mallory a few years later.
 
We all knew right away that we wanted to see this idea come to fruition, but also knew from experience that it needed to be focused, thoughtful, and planned to ensure an end product we could share with our campus community.  
 
We also thought Hannah should be compensated for this work and asked our Dean of the Library if there was a way we could create a meaningful and impactful internship experience for Hannah that would be dedicated to this project.  
	
Spoiler alert – Robin found a way for us to hire Hannah as an intern to work on this project.




Presenter
Presentation Notes
Hannah’s initial idea was to create a database of everything and she wanted to catalog all the books!
 
Instead, we held planning meetings with Hannah to identify broader goals so that she was not only trained, but purposeful in her approach to a project that could easily become overwhelming.  The three areas we identified were Collection Evaluation, Collection Development, and Cataloging practices and tools.�




All the Books… 
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Under collection evaluation, Hannah looked at what we already had in our collections and where we needed to expand.  
 
Under collection development, Hannah consulted resources like Choice Reviews, Guide to Reference, and the Lambda Literary Awards to identify and recommend new titles to acquire.
 
Hannah was also trained in Copy Cataloging and Record Enhancement practices to increase discoverability of these resources available in Musselman Library.
 
Hannah studied LC Subject Headings and LC Classification tables as well as read articles from the literature that addressed these very concepts, such as 
 
Transgender Subject Access: History and Current Practice. From Cataloging & Classification Quarterly; and,
If I Ask, Will They Answer? From Reference & User Services Quarterly
 
As a result, Hanna began to shape our collection recommended adding a local subject heading to our bibliographic records in order to gather selected items together in our catalog, MUSCAT.  We chose to use the phrase, LGBTQ Resources, because let’s face it, current LC Subject Headings are limiting, marginalizing, sometimes confusing.  
 
Not only was this local subject heading implemented while Hannah worked with us, it still continues to be a local practice among my catalogers.




…& More 
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This project was more than just adding new titles and enhancing our records for print books, ebooks, movies and reference sources; these resources needed to be connected with our databases, websites, and other resources available across campus.  The best platform for Hannah’s work turned out to be the Springshare’s LibGuides.   
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Hannah’s guide was developed and organized and at this point in time she had done a lot of work behind the scenes with collections. Our next question was, “how do we get the word out that that this research guide exists?”




Speaking Out 
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Marketing- Usual channels: print marketing campaign was developed, bookmarks, website

Allies Group- Capitalized off of Hannah’s connection as officer

Who else on campus would care—or possibly use this?
Office of LGBTQA Advocacy & Education: former director Erin Duran
Featured on LGBTQA webpage
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Opportunity for the library to collaborate and partner with a variety of different offices/groups on campus as well as around the library in some unexpected ways.



Alliances 
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Foundational collaboration between library departments like technical services, cataloging, web design, research & instruction, as well as outreach and marketing.
 
In addition to internal collaboration-- we were able to connect with the larger campus. I’ve already touched upon our work with LGBTQA Advocacy & Education for marketing, but we were also able to come together in a few different ways to reinforce this partnership. 

One example of this was participating in a library wide training. This training expanded the entire library staff's knowledge of not only Erin's work on campus, but also gave some standard definitions and understanding about LGBTQA. This photo collage actually pulls together one of the results of that training... the library staff was encouraged to display these “Gettysburg Proud” stickers in their workspace to show off their support & pride for the LGBTQA community on campus. 

This connection with LGBTQA Advocacy also became stronger due to some staffing changes. Hannah graduated in December of 2014, but she had a semester off before she started grad school. She was hoping to continue work on the research guide during this time, however the library didn’t have funding to put her on part-time. We discussed our options with Erin at LGBTQA Advocacy and he was able to hire Hannah to work part time on the guide. 
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Current Relationship with LGBTQA Advocacy & Education 
	-Interim director 
	-New student program coordinators taking over the guide
New WGS Faculty—interested in Queer Studies/Gender Identity that is excited about the resources that the guide pulled together.

There are more possibilities for collaboration, which we are looking forward to in the future. 
 



Thank You 

Contact Us  
mjallas@gettysburg.edu | award@gettysburg.edu 

Presenter
Presentation Notes
We hope this has inspired you and given you some ideas for possible partnerships. We have to make a very special shout out and thanks to our colleague Jess Howard who we couldn’t have done this without.
 
We’ve included our contact info and we’ll be around if you have questions. There are also some additional readings if you want to check out our inspiration and some training materials. 
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