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Testing the Guide

Abstract

This past week, I implemented the user test that I had designed for the new History research guide. I enlisted
five participants from the history alias, ensuring that I had one participant from each class year so that I could
test the spectrum of students here at Gettysburg. I believe that the testing went great! I used a program called
Morae, in which two computers are connected over the internet, with one being used by the participant and
the other recording the test. The recordings show mouse movements, as well as video and audio recordings of
the participant as they move through the test. [excerpt]
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Comments

The Interns at Gettysburg College’s Musselman Library captured their internship experiences since the spring
0f2011. Over time the blog has featured Fortenbaugh, Smith, and Holley interns. They shared updates on
semester long projects, responded to blogging prompts, and documented their individual intern experience.
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This past week, | implemented the user test that | had designed for the new History research guide. |
enlisted five participants from the history alias, ensuring that | had one participant from each class year
so that | could test the spectrum of students here at Gettysburg.

| believe that the testing went great! | used a program called Morae, in which two computers are
connected over the internet, with one being used by the participant and the other recording the

test. The recordings show mouse movements, as well as video and audio recordings of the participant
as they move through the test.

Although | was in the testing room while the test occurred, | am very excited to begin watching the
tests, so that | can pull out further themes and struggles that each person had throughout the

test. Over the next week or so, | will be decoding each of the recordings, in order to learn from what
happened and so that | can make changes to the new guide based upon how the users reacted to

it. Additionally, | asked each of the participants to fill out a post-questionnaire, which included
comments and suggestions for improvement. An initial reading of the comments has brought up some
interesting suggestions that | will definitely explore as | work to improve the guide. | am excited to go
deeper into the comments that each participant made and working to incorporate their suggestions.
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